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PROFESSIONAL SUMMARY 

Digital Systems & Web Developer with a Business Computing background and hands-on experience 

planning, building, integrating and deploying more than four complex digital systems. Project experience 

includes learning management systems, point-of-sale systems, e-commerce, custom content 

management, payment gateway integration and a React Native POS APK. Able to translate business 

requirements into system flows, DFDs, ERDs, database structures, admin workflows and responsive user 

interfaces, with ownership from planning through testing and live deployment. 

CORE COMPETENCIES 

Web Development | Systems Analysis | LMS & POS Platforms | E-commerce & CMS | Database Design | 

Payment Gateway Integration | API Integration | CRM Workflows | Responsive UI | Deployment & Technical 

Operations 

PROFESSIONAL EXPERIENCE 

ARENA EDU VENTURES (M) SDN. BHD. | Senawang, Negeri Sembilan 

Data and System Expert | October 2024 - February 2026 

• Managed business websites, landing pages, CRM operations, databases, customer and student 

data flows, automation, receipt workflows and payment-related technical setup as an 

independent technical function. 

• Translated operational requirements into system structures, admin processes and practical digital 

workflows that supported day-to-day business activities. 

• Configured and used Trustwired CRM to manage customer data, follow-up workflows and 

operational processes. 

• Built and maintained digital pages and internal solutions, while handling testing, troubleshooting, 

system improvements and technical support. 

• Managed domain, hosting, DNS and SSL configuration, and supported payment and registration 

data monitoring for live operations. 
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SELECTED TECHNICAL PROJECTS 

MYTRIX LMS | Multi-Provider Learning Management System 

Independently built a learning platform for course, learner and assessment management, with tokenised video, 
dynamic watermarking, provider and student portals, quizzes, assignments and e-certificates. 

MYTRIX Lite | POS & Online Ordering Platform 

Built a connected POS and online ordering platform with multi-location workflows, custom domains, payment 
integration and a React Native APK. 

Mawerkz | Motorcycle E-Commerce Platform 

Built the official Malossi Malaysia dealer e-commerce platform with a product CMS, motorcycle fitment selector, 
category filtering, checkout and CHIP payment integration. 

META Oil & Gas | Industry Training Platform 

Built a training course platform covering programme discovery, registration, CHIP payment, course CMS, payment 
dashboard and enrolment tracking. 

NEXA Academy | Adult English Learning Platform 

Built the public website, campaign pages, registration and payment flow, with course delivery through MYTRIX 
LMS. 

TECHNICAL SKILLS 

Frontend: HTML, CSS, JavaScript, responsive UI, React Native 

Backend & Integration: PHP, Node.js, API integration, authentication flows, CHIP payment gateway 

Database & Analysis: MySQL, PostgreSQL, DFD, ERD, database structure, data management, reporting flow 

Platforms: WordPress, custom CMS, Trustwired CRM, LMS, POS, e-commerce 

Deployment: cPanel, Cloudflare, domain and DNS configuration, SSL setup, testing and debugging 

Development Approach: requirements analysis, system flow planning, AI-assisted development, configuration, 
validation and deployment 

EDUCATION 

Bachelor of Information Systems (Hons.) Business Computing 

Universiti Teknologi MARA (UiTM), Kuala Terengganu | May 2019 - August 2023 

Final Year Project: INFOMAX Inventory Management System (AIMS), an independently developed stock 

tracking system for item records, stock movement and inventory status. 

LANGUAGES 

Bahasa Melayu: Native | English: Working Proficiency 


